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NSW iIs a very important part of ANZ
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O new branch openings in NSW this year
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Significant increase In employees
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Dividends increased
for 13™ successive year
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ANZ transformed over past 10 years




ANZ i1s a well balanced bank
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China Is seeing a large population shift

Forecasts
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China expected to be the world’s
largest economic power
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Business

Strategy

ANZ Network

Meeting Banking
requirements of Australia,
NZ and Multinational
Corporates and Private
Bank and Ex-pat customers
throughout Asia

International
Partnerships

Equity investments in

local financial institutions

in rapidly growing and
developing Consumer

and Small Business Banking
markets



INncreasing our presence in Asia
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Integrating care for the environment
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changing the way we do business

The Equator Principles EAGEGS

A benchmark for the financial industry to manage th_e E_quator
social and environmental issues in project financing [aglalelel[=lS
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Supporting customers affected
by natural disaster




ANZ. Best ANZ. Australia’s best call centre.
Call Centre
in Australia,

3 years in arow.

And we’re here




Most engaged staff of all major
Australian companies
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Economic growth outlook positive

Forecasts
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